Transition to Fastcase 7 Quick Training Guide
The best way to discover Fastcase 7 is to jump in and start researching, but we realize
that that the learning curve may be steeper if you’ve become accustomed to working in
Fastcase 6. To bridge the gap, we’ve created a collection of tutorials and guides that
explain nearly every aspect of the new platform. So, where to begin?

Tutorial Videos
Our tutorial videos are designed to give you the information you need in quick and easy to
understand snippets. If you are brand new to Fastcase 7, we recommend several videos that go
over the main features of the new platform. Once you’ve gone through those, check out our
more advanced tips and tools. Soon you’ll be a power user of Fastcase 7!

New to Fastcase 7? Start Here!
Nuts and Bolts: Short Demonstration of Searching on Fastcase
Browse Documents in Outline View
Fastcase 7 Type-Ahead
Use Authority Check for a List of Later Citing Cases
Sort Results Alphabetically, Chronologically
Visualize Search Results with Interactive Timeline
Print a Case in Under 30 seconds

Got your bearings? Check out the tips and tools in Fastcase 7.
Cloud Linking on Fastcase 7
Use Forecite to Backstop Your Legal Research
Find a Case by Docket Number
Share Search Results, Cases with a Colleague

Want more? Explore Power User Features.
Advanced Fastcase Searching; Relevancy

Guides
While videos can be a great first step, sometimes you want to dig deeper. Our user guides
provide detailed information in an easy to reference format. Read our documentation and
resources below:
Mobile Sync Training Guide
Quick-Reference Guide
User Guide
Getting Started
Search Techniques
Advanced Search
Viewing Documents
Customizing your Caselaw Search Results
Printing and Downloading Documents
Personalized Features
Using Authority Check
Using the Interactive Timeline
Using Forecite
HeinOnline
Clio
Fastcase BK
Docket Alarm
Support

Webinars
In addition to our tutorial videos and guides, Fastcase provides free live training webinars taught
by Fastcase Reference Attorneys and Librarians. Join us for trainings conducted every
Thursday at 1:00 PM EST. Our webinars are a great introduction for new users and include
many helpful tips for experienced users. Webinar trainings often include free CLE credit for
those accessing Fastcase through a state bar association.
If you are interested in finding out more or registering about our upcoming webinars, visit this
page.

Contact Support
Fastcase prides itself on having second-to-none customer service. If you have any issues while
using the site, please try our live chat feature on the bottom right corner of the page.
Additionally, you may reach us at:

Call
866.773.2782 – Option 2
M-F 8am – 9pm EST
Email
support@fastcase.com
Sales
866.773.2782 – Option 1
sales@fastcase.com
Service Cancellation
Please allow 7 business days for processing
cancel@fastcase.com

